M&DHHS

Michigan Department or Health & Human Services

Capacity Building Center

Guide to Create an Account
and Register for Training

Select the View Details
button on a training you
are interested in taking.

Transforrnational Collaborative Outcomes Management (TCOM)
Orientation

This is the first of two trainings required for MichiCANS certification.

Prerequisites

N

Location - Zoom

Category - MichiCANS

Special Instructions - You must register to gain access. This training is interactive
and participants should plan to have their cameras on and engage in breakout

groups.
Duration - 35 hours
CEUs Available - /A
CTDS Hours - 35 Hours

Transformational Collaborative
Outcomes Management (TCOM)
Orientation

Then Select the Log In/
Create Account button.




Public Users

Log In via MiLogin Public Portal

Need an account?

Create Public MiLogin Account

Select Log in via MiLogin

Public Portal button. State of Michigan
Employees

Please login through the State MiLogin, and search

for the MDHHS Capacity Building Center to add to
your Online Services page.

If you do not already have a MiLogin
account you can create one now
by selecting Create an Account.

Password

Michigan's one-stop et oty s

the collection, use, stora

personal data, and to th on of sensitive

Iogin solution inforrmation, such as bio

government-issued identification numbers

nformation and

according to that policy.
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Enter your email

Email
verification © weven

Maxt Stap

Input the email you use for the Michigan
Capacity Building Center Training you
have been taking. Then Choose Next Step.

Then enter the Passcode you received
in your email and choose Next Step.
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STEP 6

Enter your Name and check the “I agree to the
Terms and Conditions” box. Then select Next Step.

Enter your information

Saffin

Profile S—
Information -

You can enter your phone numlber and choose
Next Step, or you can select Skip this for now.
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STEP 8

Create a User ID following the guidelines
listed on the screen. Then Select Next Step.

Create your user ID

User ID

Create a Password following the
guidelines listed on the screen.
You will have to enter it two times.
Then select Create Account.

Create your password

Password —

Create Account
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STEP 10

Select the Request Service button, then you can
search for the Capacity Building Center and add it
to your Online Services.

MiLogin

=¥

< Back to Homa

Discover Online Services

Eram renawing vehicle plates to getting food assistance, find and access the senices you need,

Search for Services

If you type CBC in the Search bar, you will see the
Capacity Building Center show up as a drop-down.
Please select it and then select Search.

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you nee

Search for Services

CBC

Capacity Building Center (CBC)

In the list under Search on the right, you will see
Capacity Building Center - select the arrow on the right.

|Capacity Building Center (CBC)

Michigan Capacity Building Center (CBC)
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Select the checkmark box next to
“| agree to the Terms & Conditions”
and then select Add Service.

STEP 11

Capacity Building Center (CBC)
Michigan Capacity Building Center (CBC)

Please accept the Terms and Conditions to continue:

Terms & Conditions

State of Michigan Motice - PLEASE READ CAREFULLY. Unautheorized use of the system is prohibited and vielators may
be subject to eriminal and civil penalties including disciplinary action up to and including dismissal. Clicking the OK
button certifies that you have read and agree to comply with this standard, that you are an authorized user, and that
you will use this systern purpeces only., This system is the property of the State of Michigan and is restricted to
authorized users, This system is restricted to official state use as defined in 1340.00.130.02 Acceptable Use of
Infarmation Technology Standard as Revised. This computer system may be monitored and information examined,
recorded, copied, and used for authorized purposes.

| agree to the Terms & Conditions

STEP 12

Capacity Building Center (CBC)

Michigan Capacity Building Center [CBC)

() Service successfully added

The senvice that you have requested is ready to launch.

Launch service

Select Launch service.

HHS

Michigan Department or Health « Human Services

Capacity Building Center




dichigan CBC
Wielcome, Kierri! YO AN A0CESS 5 plcte your profile by filling cut the following required information:
= Job Title

rrrrrrrrrr

+ Provider Zip Code
Once you complete these fiekds, youTl e full sccess to ol dashbosrd fostures.

Complete Your Profile

B Contact Inl forrmation (EEsoa) A Profile Infesmation

Select Continue to be taken to your Capacity Building
Center User Profile. Here you will be required to complete
your profile information before you can gain access to
the Training Catalog or any of your Training data.

STEP 14 Enter the details about your
title and place of work, then

select Complete Profile.

Organization Details s

Job Title © Organization Name *

Pravider Address *

Provider City * Frovider State * Provider Zip Code *
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STEP 15

Capacity Building Center

@ Dashboard

My Trainings

Training Catalog

STEP 16

Choose View Details on
the Training you would

like to register for.

Now you can access
the Training Catalog
by selecting Training
Catalog in the left-
hand menu.

Michigan Department or Health « Human Services
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STEP 17 by

Select the Register button in
the bottom right of the page.

Next session or
Tue, Aug 5, 2025 1:00 PM EDT - Starts in 5 days
MichiCANS TCOM Orientation

B ichi ity Bulding

Once you arrive at
the page, press either
Register with Zoom
Account or Register with email to register for the training.

NOTE: The emall you use to register will need to match the
email you wse o join the session!

Once you have registered for the training, you will be given
an option to add the training to your calendar. When you
press the Add to Calendar button, you can select your
calendar type and add the specific training day and time
to your personal calendar.

the registration process! By registering, you will also receive
email reminders about your upcoming trainings. Each person in
the training must use their own personal link to join the training.

@ Registration is required for all training so be sure to complete

Need Support? CBC related questions?
Visit the MiLogin Help Page. Contact micbc@pcgus.com
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https://milogin.michigan.gov/uisecure/selfservice/anonymous/help#contact
mailto:micbc@pcgus.com

